
1. General

customer agrees to be bound by these terms.

2. Pricing & VAT

All prices are quoted exclusive of VAT unless otherwise stated. VAT will be applied at the prevailing
UK rate.

3. Promotion Details

The 20% promotional discount applies to Eco rug designs only and is valid for orders placed

4. Product Sizes & Pricing

Prices are subject to change outside of the promotional period.

5. Delivery

Free kerbside delivery is included for one UK mainland address per order. Kerbside delivery means
delivery to the nearest accessible point at the property. Additional charges may apply for special
delivery requirements or non-mainland UK locations.

6. Returns & Cancellations

Terms & Conditions – Eco Rug Promotion 2026

These Terms & Conditions apply to all orders placed for Eco rug products. By placing an order, the

between 1st May 2026 and 30th June 2026. The offer cannot be used in conjunction with any
other promotion or discount.

Promotional pricing applies to the following rectangular sizes: 280 x 390cm, 240 x 340cm, and 200 x 280cm.

As the rugs are specifically ordered for you, cancellations may not be possible once
processed. Returns may be subject to approval and restocking fees.



7. Payment Terms

8. Product Variation

Due to the nature of textile products, slight variations in colour, texture, and size may occur. These
are not considered defects.

9. Liability

We shall not be liable for any indirect or consequential loss arising from the use or supply of our
products.

10. Governing Law

These Terms & Conditions are governed by the laws of England and Wales.

Contact Details

Julie Beighton
Email: Julie@thetailoredworkplace.co.uk
Tel: 07545634473
Website: www.thetailoredworkplace.co.uk

Proforma payment is required prior to dispatch of all orders.




